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empowering people with mental disabilities to achieve their highest quality of life

Goodmann Outing Has Great Day

by carol spahn | marketing & public relations associate
cspahn@arearesidentialcare.com

The 2009 Dominic Goodmann Memorial Golf Outing was held o
August 3 at the beautiful Thunder Hills Country Club in Peosta, IA.
72 golfers came out to play and support the agency’s mission and
had 11 hole sponsors. It turned out to be a beautiful day and the gol
along with our sponsors helped raise almost $4500 for Area Reside
Care.

The Dominic Goodmann Memorial Golf Outing is @maal fundraiser
begun by the family and friends of Dominic Goodmadrte family
generously chose this agency as the bene!ciary of this.event

“We are very grateful for the support of the Goodmann family,” sz
Laura Rannals, Marketing & Public Relations Director. “We are hong
to have been able to continue this event in memory of Dominic, whd
was a founding member of our agency and a long-time supporter of
mission.”

Special thanks to the following businesses for lgeour hole
sponsors:

American Tust & Savings Bank Goodmann Appraisaéervices
Arensdorf Construction Goodmann Insurance Services
Barry Bromberg -Wells Fargo Advisors Performance Graphics
Coldwell Banker US Bank

Dubuque Appliance Welu Printing

Dubuque AutdNrecking

Thanks to everyone who participated and made this a really great day"
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Directors Column

Lessons in Living from Two Different Perspectives

by jon romaine | executive director
jromaine@arearesidentialcare.com
Yederday | was in my of!ce working on some Doris’ response to this guy who has just ignored
In ancial spreadsheets that were not coming out the her, caused her to do more work, and then criticized
way | had hoped they would. Doris from the cleaninthe way she was doing it? She politely agreed with
crew came in to empty the trash and recyclable him and then said something positive about him. Who
materials and said some type of greeting to me. | should be teaching who about what it takes to be
said something like “Hi, Doris” and went back to my successful with other people in the working world? In
computer screen. Doris said something like, “Oh, ndhis instance, | am hoping Doris taught Jon a lesson
trash today?” which reminded me that my Styrofoanthat he will build on for the future.
Hardees coffee cup was empty and so | said “Hold on A couple of days after the incident with Doris took
a second Doris” and swung around in my chair to togdace, | received a letter signed “A former parent of
it into the trash container. Next, Doris reached into ARC.” The letter in essence took exception to the
the trash container, picked up my discarded cup andarticle | had written about attending the wake of a
put it into her cart. Then | said to Doris, “Rememberperson that ARC had served for many years and whose
Doris, Bill told you not to reach into trash containersfamily had been very active in the formation and
You're supposed to dump them out, not reach in.” growth of Area Residential Care. The letter writer
Doris responded with a “That’s right, not supposed wanted me to know that he or she was very aware that
to reach in” and went on with her task. As Doris wad had not attended the wake or funeral service of his
leaving my of!ce area through the short hallway to ther her son or daughter and that “They all need to be
next area, | heard her say something that sounded likecognized and honored, not just a certain few.”
“Nice man. Nice man.” | want to apologize to this parent, and anyone else
As | thought about what had just transpired, | who read that article as a tribute to a particular resident
wondered if Doris was truly thinking | was a nice  or family. My intent in the article was to recognize
man or whether she was trying to convince herself ofhe staff members, who support the people served by
something she wanted to believe about me. Area Residential Care, but | did choose to attend a
Analyzing what happened from a slightly differentwake for someone whose family | knew personally
perspective | came up with the following descriptionghrough their active participation with ARC, and | may
of the behavior of the two people involved. Doris have emphasized that more than the main message |
came into my oflce and | ignored her until she was trying to convey. | would like to assure the letter
initiated a friendly greeting with me. | responded  writer that | do believe and try to guide this agency’s
automatically and turned back to my computer screegctions towards treating everyone we serve with the
almost immediately. Doris made an additional same dignity and respect. In addition, | can assure you
attempt to engage in polite conversation by making that you have given me something to think about for
an observation about my trash container. | respondelde future that is a different perspective than the one |
by tossing some trash into the container, not handingpad before reading your letter.
it to her, like | should have. Then, when she goes to
perform the task of retrieving the trash | threw in the
container, | criticize the way she is doing it.



My Mackinac Island and Agava Train Adventure

by carla deutmeyer

On June 16 | went on an AbleTrek trip. | needed a passport to get int
Canada. W traveled to Green Bay Wisconsin and went on the Foxy Ladyiss L N -
dinner cruise on the Fox River. - - T

The next day | went to Lambeaeldl. Thats where the Packers playe PAUL HORNDNI
had lunch at the Hall of Fame Girill, then drove throabhigan’s beautiful [ i~
upper peninsula. Next we went on a day long train excursion into Ontarijgs
and through the Agawa Canyon. This was real fun and we also ate lunci
the train"

Then we went on a ferry ride to Mackinac Island followed by a horsg
drawn carriage tour of the island. | really enjoyed thiseal treat was the
lunch buffet at the Grand Hotel and going shopping.

| had a great time and took a lot of pictures"

Elly Day Joins Staff as Residential Services Director

by laura rannals | marketing & public relations director
Irannals@arearesidentialcare.com

Elly Day has joined the administrative team at Area Residential Care as
the new Residential Services Director in June. She has a degree in social
work from Loras College and was previously employed as Director of
Residential Services for Alliance for Independence in Lakeland, Florida.

“Elly brings a wealth of experience to the agency,” said Madfienyer,
Associate Director. “We're fortunate to have found someone with her
background to lead our residential services program.”

When not working Elly enjoys spending time with her husband, Michael
and their cat, Mushu (fondly called “Mushu Pork” by her husband). She
decided to move back to Dubuque because her family is all in this area.

“I worked at Area Residential Care !fteen years ago,” said Elly. “It was
my !rst job, and I really loved it. I've been in the !eld ever since. | decided
to take this position because | wanted to be a part of the residential services
provided to people with disabilities.”

Join us in welcoming Elly to the agency"




Another Fun and Successful Year for the Games

by laura rannals| marketing & public relations director
Irannals@arearesidentialcare.com

We enjoyed another successful year this past Jun& Savings Bank, Dubuque Bank ®ust, and Runde
with the GamesWe had 44 teams competing at A.Y. Auto Group.We are also thankful for our wonderful
McDonald Park on June 1A.grand total of $17,500 volunteers who donated their time and energy to
was raised through sponsorships, registrations, make sure everything ran smoothly. Several folks
food and beverage sales, and the athletic supporter also enjoyed the music provided by BMW music
competition. © date, the Games have broughtin  with sound by On-Site Audio. Hy-Vee and the Rotary
over $100,000 in support of the agency’s vision and Club of Dubuque were also very generous this year

mission. and donated 20% of their sales to the agency, which
This year Re/Max Advantage Realty took home brought in over $1,400.
Ir st place and was also the winner of the athletic If you are interested in joining the planning

supporter competition. The Re/Max team managed tcommittee or being a sponsor for the ninth annual
raise $2,005 in donations to the agency, thus securir@oprporate & Community Games in 2010 please
the traveling “chicken-on-a-stick” trophy for the contact Laura Rannals at 563-556-756@.l100k
second year in a row. forward to seeing you next year"
Ruhl & Ruhl Realtors also had a strong showing

this year and took home second place after beating
out Eide Balilly in the tie-breakeFhevolunteers also
voted at the end of the evening and awarded Uniled
Therapy Services the best team spirit award, and the
John Deere Dubuqu&/orks “Hard Hats” the best team
costume award.

As mentioned above, Re/Max took home the
Athletic SupporteAward, but there were some other
businesses that also did an outstanding job. John
Deere took second place by raising $1,056, while
The Friedman Group brought in $1,055. Dupaco and
Mystigue also contributedogether these companies
managed to raise $4,744 in additional support for this
competition, $795 more than last year"

We were fortunate to have the great support of our
sponsors again this year, especially our major sponsors
who have done this year after yeamerican Tust
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About the Agency

Area Residential Care has been empowering
people with mental disabilities to achieve their highest
quality of life since 1968. It was founded by a group
of parents, professionals, and friends who wanted
to provide housing for 20 children with disabilities.
Today, the agency serves about 350 individuals with
disabilities annually in its residential, vocational, and
day programs.

The AreaResidential Care newsletter is a quarterly
publication produced for the supporters of Area
Residential Care. All services are available to anyone
without regard to age, religion, national origin, gender,
sexual orientation, degree of disability, race, color,
creed, or citizenship.

The agency is committed to informing the
public about its programs and services. Persons
interested in learning more about Area Residential
Care may do so by visiting our web site at
www.arearesidentialcare.org or by contacting one of
the personnel listed below.

Company Directory

Executive Director | Jon Romaine
Consumer Satisfaction & Agency Mission
(563) 556-7560 ext. 115
jromaine@arearesidentialcare.com

Associate Director | MaggieNid myer
Accreditation & Licensing

(563) 556-7560 ext. 140
mwidmyer@arearesidentialcare.com

Quality Services Coordinator | Emily Hosch
Referral & Admissions

(563) 556-7560 ext. 143
ehosch@arearesidentialcare.com

Finance Director | Tammy Hendricks
Financial Information

(563) 556-7560 ext. 120
thendricks@arearesidentialcare.com

Marketing & Public Relations Director | Laura Rannals
Media , Donations, Fundraising, & Event Planning
(563) 556-7560 ext. 116
I[rannals@arearesidentialcare.com

Human Resources Director [Teri Pitzen
Employment & Volunteer Opportunities
(563) 556-7560 ext. 112
tpitzen@arearesidentialcare.com

Dubuque Vocational Services Director | JeaWuertzer
Sheltered Work, Job Placement, and Work Enclaves/Crews
(563) 556-7040 ext. 103
jwuertzer@arearesidentialcare.com

Manchester/Dyersville Services Director | Michelle Steege
Sheltered Work, Job Placement, and Work Enclaves/Crews
(563) 927-2459 ext. 301
msteege@arearesidentialcare.com



n Apprecilatia

The following people and organizations have contributed
to AreaResidential Care during April-June of this year. Their
contributions allow us to continue ful'lling our missioh o
empowering people with mental disabilities to achieve thighest
quality of life. All gifts, no matter the size, are alwaysceoahe and
are greatly appreciated.

If you too are interested in learning how you can contribute
to our cause please contact Laura Rannatgk#&ting & Public
Relations Director at 563-556-7560. All gifts are tax deductible.
Thank you"

Companions ($100-$249)

Tom & Jan Anderegg

Dubuque Home Improvement - Ron Nowacki
Jeff Small

Supporters ($49-$99)
Diane & Harold Blatt

Associates (Up to $49)
Susan Beck
Lori Gallagher
In Memory of Gretchen Schmeichel
Dorothy McDermott
Robert Steines

In-Kind Donations:
Mary Kay Leytem
Jeanie Schiffer

With Your Assistance...

The following list of items are currently needed in our homes
and oflces. Please contact the Marketing & Public Relations
Department at 563-556-7560, ext. 116 if you would be willing
to donate.

Oflce Equipment Electronics Medical Items
Computer(s) & Digital cameras (3)  Oximeter
laptop(s) Stereo system Otoscope
Conference room Television
table & chairs VCR/DVD combos PT Equipment
Laminator () Boardmaker 2008
Color Printer Video cameras (2) Oximeter

_ i Youth Walker
Furniture Recreational 2009 medication
End tables Wii Console handbooks (2)
Folding chairs (15) Wii Fit Game &
Glider Rockers Board :
Recliner Karaoke Machine Appliances

i Refri
Sturdy wooden chairs efrigerator
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“Every Person” Campaign in August

by laura rannals| marketing & public relations director
Irannals@arearesidentialcare.com

The Public Relations Committee (PRC) was proud
to kick off the “Every Person” campaign throughout the
month of August. In an effort to educate the community
and promote the agency'’s values, ads were running on
billboards, the radio, and in print. The campaign focused on
four of the agency’s core values:
» Every person has rights and the responsibilities
associated with them.
» Every person should be treated with dignity and respect.
* Every person should be provided the opportunity to live,
work, and participate in the community.
* Every person should be provided with encouragement,
opportunity, and support to live life to the fullest.
For more information on the “Every Person” campaign
please go to www.arearesidentialcare.org or call Laura
Rannals at 563-556-7560, ext. 116.

If you wish to be removed from this mailing list please send an e-mail to Irannals@arearesidentialca

with “remove” in the subject line or call 563-556-7560, ext. 116.



